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1. 3aranbHi nonoKeHus

1.1, llopsnok posrisany 3BepHeHb Ta ckapr KiieHTIB — cIIOKHBaYiB (iHaHCOBHX MOCIYT
(mami — Ilopsinox) B KC «Camoriomiuy € BHYTpimmHiM JTOKYMEHTOM, sKMH BH3HAYae €IUHUIA
NPHHIMI poOOTH i3 3BepHeHHsIME KitienTiB, mo Hagxoasts 10 KC «CaMomomim, (mami — Kpenutna
Cminka) BeiMa nocrymHuMu s KitienTta crocoGamy Ta BCTAHOBIIOE €IMHI BUMOTH IO AKOCTI
podor 31 3BepHeHHsMHU. Posrisi 3Bepuens Kiienris Kpeuraoi Criinkm 3ificHioerbes BIITIOBIIHO
A0 "IMHHOTO 3aKOHONABCTBA Ta aHoro Ilopsiaky. Mauwuit [Topsmok po3poGieno Ha mixctasi 3akony
Yxpainu «IIpo 3BepHEHHS rpoMazsy, (nami — 3aKon).

1.2, Topsimox posrasny 3Bepuers Ta ckapr Kiientis pozpoGnenuii 3 metoro:

- 3aJIy4eHHS HOBHX 1 yTpHMaHHs icHyrounx KiieHTis;

- 3a0e3ne4eHHs AKOCTi KPeUTHOrO MOpTders;

- 3HIDKEHHSI penyTaniiinoro pu3uky Kpemurnoi Crinku;

- 3a0e3MeYeHHs! BUMOT 30BHILIHIX PEryJISTOPIB 0 isIBHOCTI Kpenutnoi Crinku;

. 1100y 0B KILIEHTCHKOTO MiJIX0/y /10 ONPAILIOBAHHS 3BepHeHb KitieHTiB;

- cTBOpeHHs iMiypKky Kpemurhoi Criiniku 3 BHCOKHM piBHEM obcyrosysanns Kitienris.

1.3. ITpy EOMY BHPIIIYIOTECS TaKi 3aBIAHHS:

- 3abesneyeHHs SIKICHOT KITi€HTOOpPieHTOBAHOI IH(OPMANINHOT MiTPUMKH NOTeHIIHHIX Ta
icHyrouux Kitienris;

- 3a0e3MCYCHHS SKICHOTO CEPBICHOTO CYIIPOBOTY IIPOIYKTIB i nociyr Kpeautnoi Criku;

- 3alesmeyenns sKicHoro inpopmaiiinoro o6cmyropypanns Kiienrin Kpenurtaoi Criinku;

- BefeHHs iHdopmaniitnoi 6asu manux npo Krienris Kpemutnoi Crinku Ta 3a6esmevenms
3aXHCTY MEPCOHANBHUX Janux KiieHTis;

- CBO€YacHe pilleHHs i 3amo6iranns KoHQIIKTIE Mixk Kpenurnoro Crinkoro Ta Knienramu;

- DILIEHHS THTIOBUX IpobieM B nponecax Kpenuraoi Criinku;

- CIPAMOBAHICTH HA PE3yJIBTAT y BApilIeHH] nmpobrem KiieHTis.

1.4. Bumoru nporo IMopsiky mommpiooTses Ha Beix ocib, 3aisHux B nporeci 0OpobKu
3BepHeHb KilieHTiB.
1.5 llopsimok BeieHHs TiNMOBO/CTRA 3a 3BepHEHHAMH KItieHTiB, 0 MicTsTh iH(opMmariio

3 OOMEXEHHM JIOCTYIIOM, BH3HAYAETHCS OKPEMHMH BHYTPIIIHIMH JIOKYMEHTAMH KpemutHol
Crrinku.

2, Tepminu i ckopouenns

2.1. Y usomy Ilopsiky TepMiHu BKHBAIOTECS Y TAKOMY 3HAYEHH]:

CJICKTPOHHE 3BEpHEHHs — 3BepHeHHs Kiienra, Hazicnane 3acobamu eeKTpPOHHOI ITOLITH
abo gepes caiit Kpeaurnoi Crinky;

3asBa (KJIomoTaHHs) - 3BepHeHHs Kienrta i3 mpoxammsm mpo CIPHSHHS peaisarii
3akpimienx KoHCTHTYIIEI Ta YMHHIM 3aKOHONABCTBOM iX IpaB Ta IHTepeciB abo MOBiIOMICHHS
PO MOPYIICHHS YMHHOTO 3aKOHOJABCTBA YM HENONIKM B JisuibHOcTi Kpemurnoi Cminku, #oro
CTPYKTYPHHX/BIJIOKPEMIICHHX IIAPO3AUTB a0 mocamoBux oci6. KJIOMOTAHHS - NHCEMOBE
3BEPHCHHS 3 IPOXAHHSAM IIPO BU3HAHHA 32 0COOOIO BiNOBIHOTO CTATYCY, IPaB YH CBOGO/ TOLIO;

3pepHeHHst Kitienra - Buknanena B nmuceMoBiit aGo ycwiit dopmi npomosumis (3ayBakeHHS),
3asBa (KJIonoraHHs) abo ckapra;

Kaienr — ocoba, sika kopucTyeThest ab0 Mae HaMip KOPHCTYBATHCS MOCIyTaMH KpeaurHoi
Coinku.

MACOBi 3BePHEHHs - 1l¢ 3BEPHEHHS, 10 HATXOIATh Y BENHKIi KiJIbKOCTI Bi pizuux Krienris
3 OZIHAKOBHM 3MICTOM a00 CYTTIO IIMTAHHSI,

Oponmo3uuisi  (3ayBaskeHHs1) - 3BepHeHHs [KUTlicHTa, Jie  BHCIOBIIIOIOTHCS nopana,
pekoMeHmamis mono misubHocTi KpenmtHoi Chinkm, #oro CTPYKTYPHHX/BIIOKPEMIIEHHX
MiZPO3iiB (32 HASBHOCTI) 260 MOCAZOBHX 0Ci0, a TAKOXK BHCIOBIIOIOTHCS JYMKH IIOJO0 YCYHEHHS
CEepHO3HUX HENOMIKIB Ta 3JI0BKHUBAHD,



CKapra - 3BCpHEHHS 3 BAMOTOIO 1IPO IIOHOBIIEHHS ITPAB 1 3aXHCT 3aKOHHIX inTepecis Kiienra,
MOPYIIEHHX TisAMH (6es3nisnbHicTIO), pilIEeHHIMH Kpenutnoi Crinku, Horo
CTPYKTYPHHMH/BITOKPEMIICHHMH MiApO3/IiIaMu (3a HasBHOCTI) a60 MOCAOBUMH 0COGAMH.

2.2. [ TepMiHH i TIOHATTS BXXHBAIOTHCS y npomy Ilopsinky BinnmoBiaHo 1o BH3HAYEHS, 1O
BCTAHOBJIEHI YHHHHM 3aKOHOIABCTBOM VYkpaiuu, iHmuaMu HOPMaTHBHO-IIPABOBUMH aKTaMH, SKi
CTOCYIOThCS 3BepHeHEb KIrieHTiB.

3. Hopmarusna 6a3za

3.1. Tlopsmok posrisiy 3BepHeHs Ta ckapr KitieHTiB po3pobiienuii 3 ypaxyBaHHAM BHMOT:

- 3axony Vkpaiuu «IIpo 3BepHenHs TPOMAJISHY;

- 3axony Vkpainu «IIpo 3axucr NEPCOHANBHUX JaHHX);

- IHIIMX 3aKOHOJABYMX Ta HOPMaTHBHO-NIPABOBHUX aKTiB YKpalHH, 110 PeryroTh pobory 3i
38epHEHHAMH KIli€nTiB, a TakoX BHYTPIIIHIX TOKyMeHTIR Kpemuraoi Crinkn.

4. Peectpauis 38epHenn/ckapr

4.1. 3BepHEHHSA/CKApTH Yy NHCBMOBOMY BN HA OANePOBHX HOCIAIX OTpHMYe
BLINOBIZATbHA 0c00a, KA B JIEHb OTPHMAHHS 3BCPHEHHS:
- PCECTPYE 3BEPHEHHS B XKYpPHaIl BXiJHHX JIOKYMCHTIB.

4.2. 3BEpHEHHS/CKapry, 10 HANifIIIH B CJIEKTPOHHOMY BMIJISIII HA eJeKTPOHHI
aapecn Kpexutnoi Criky, Takosx OTpUMYye BimoBiansaa 0coba.

4.3. Binnosiganena ocoba nporsiroM 1 poboyoro paHs BH3HAYae BIJITOBiIHICTE
3BEPHEHHS!/CKapTH BUMOraMm Ta dikcye B JKYPHAJI BXiJTHHX JOKYMEHTIB;

4.4. YcHi  3BepHeHHs/cKapru,  oTpumani Ol yac  posmMoBH 3 Kiientom

ONPalBOBYIOTECA  criBpoGiTHHKamMu — Kpeautroi Coinku, sxi  GesnmocepenHbo OTpUMAaIH
3BEPHEHHS/CKapry.

4.5. lna 3ammcy Ha ocobucty sycrpiy 3 Kepisaunrsom Kpenurroi Crinke Kiientu MOXYTh
3BEPTATHCA TI0 Telle()OHy, MUCHMOBO Ha MANEPOBHX HOCIAX ab0 4€pe3 eNeKTPOHHY MOITY (B T.d.
sepes cailT Kpenuthoi Crinkn).

OBpobKy TakuX 3BepHEHB BHKOHYE CHiBPOGITHHK, 110 0TpHMAaB 3BEPHECHHS, B 3aJIEKHOCT] Bijl
KaHally OTPUMAHHSA TaKOTO 3BEPHEHHS.

4.6. Yac npusHauyeHHs 3ycTpiuelt 3 ocoBHCTHX 3BepHEeHb KilieHTIB 3 KepiBHHLTBOM
Kpemurnoi Criinku moromkyetses 3 Kepisuuxom Kpenutnoi Crinkn.

S. OnpauioBaHHsi 3BepHeHb Ta cKapr

3.1. I'pomamsun Vkpainu marote mpaso momaparti 3BepHeHHA 10 Kpemurnoi Crrinku
0co0HCTO ab0 Yepe3 3aKOHHOrO TIPE/ICTABHUKA/YTIOBHOBAXKEHY 0CO0Y, SKIIO IIi ITOBHOBAKEHHS
OGOpMIIEHI BINOBIAHO [0 YHMHHOIO 3aKOHOIABCTEA Yxpainn. 3pepuenns Kiienta um iioro
[IPE/ICTaBHHKA/YIIOBHOBaXEHOT 0CO6H TNepenGauac HamaHHS Horo (i) sromu Ha oGpoGieHHs,
SHKOPHCTAaHHS NIEPCOHANBHUX JTaHUX BiJINOBINHO 110 3akony Ykpaiuum «IIpo 3axucT mepcoHanbHEX
JaHHX» M 4Yac ONpalOBaHHN 3BEPHEHHS/CKApry Ta Hanauus indopmauii jno HamionantsHoro
OaHky VYkpaiHH, B pasi oTpuMmaHHS 3aMHTY, & TaKoX IX TOIIMPEHHsI B pa3si HepecHiaHHs 3a
HaJIEeKHICTIO.

- i 8 Ocoba moxe mogatu 3BepHEHHs1/ckapry 10 Kpenutnoi Crinku ofgmM i3 crioco6is:

1) 3acobamu momrroBoro 3p'a3Ky Ha topuauHy anpecy Kpenurnoi Crinku, mo 3a3Hadena Ha
CaMTi;

3)  IISAXOM HajJCHIAHHS Ha CICKTPOHHY momty (e-mail) Kpeautnoi Crrinku:
samopomich_brody@ukr .net ;

4) ycHi 3BepHeHHs (0cOOHCTHIT IpHiioM a6o Tene(OHHHUI I3BiHOK).

Kpim Toro, Kitient Mae nipaBo 3BepHyTHCE 32 3aXHCTOM CBOTX npas 10 HanionansHoro Ganky
YkpaiHu 3a HACTYIIHMM HOCHIAHHS https://bank.gov.ua/ua/consumer-protection.




53, IluceMoBe 3BepHEHHs/CKapra, Mmoo nociyr Kpemurnoi Cminku (y mameposomy
BHUIIIA/IL T SKe/SIKMH HAICHIIAETLCS Ha CICKTPOHHY nomty (e-mail) Kpexuruoi Crinku) mogaerses
B JIOBiNIbHIH (opMi i3 3a3HaYeHHIM CJISKTPOHHOI aJIPECH YM MONITOBOI aJpecH, Ha AKY MOXKe OyTu
HaJiCllaHa BiNNOBIAb, 3 YPAXyBaHHSIM YCTAHOBICHHX 3aKOHO/IABCTBOM  YKpaiHM BHMOT [0
3BEPHEHHsI/CKapru. 3acToCcyBaHHA KBai(iKOBaHOro CIICKTPOHHOTO MiJNHCY IIiJ 4ac HaICHIAHHS
€/IGKTPOHHOI'0 3BEPHEHHS/CKapry Moo nociyr Kpemutroi CIimky, He BHMATrAeThCS,

54. IIncemoBe 3BepHenHs/ckapra Mae 6yTa Ha/IpyKOBaHO ab0 HANHMCAHO BiJ PyKM YiTKO i
po30Ip/IMBO Ta MiANHCAHO 3aAIBHHKOM (cKapxHHMKOM) i3 3a3HaveHHsM natw. SIKImo 3BEpHEHHS
MIAMACYETECS NIPEACTABHUKOM, TO 0 TAaKOro 3BEPHEHHs B O0OB'S3KOBOMY TIOPAAKY JIOMAIOTHCS
JOKYMEHTH, IO MiATBEP/DKYIOTh NOBHOBaKEHHS IpPEICTABHUKA, 3aCBIUEHI B YCTaHOBIEHOMY
3aKOHO/IaBCTBOM MOPSJIKY.

85, JlaToi0  MonaHHS 3BepHEHHsS/CKAprH  II0MI0 nocinyr Kpemurhoi Crinku, ske
HAACHIAETECA Ha CJICKTPOHHY mmoiuTy (e-mail) Kpenuraoi Criinku, € nara Hamxopkenns Ha azpecy
enexTporHol nowtH (e-mail) Kpenurroi Crinkn. [artoro monanms 3BEPHEHHS/CKAprH LIOO HOCIyT
Kpemutaoi Crinku, sxe/sxa Hagiiiuuio/maniiimna Ha allpecy eIeKTpOHHOI momrTH (e-mail)
Kpemurroi Crinkmr B HepoGouwii neHp Ta wac, e HAaCTYNHHUIT poOouMi HeHp micis mHS Horo
HAIXODKEHHS.

5.6. Kpenurna Crinka ompansoBye Ta PCECTpye  3BEPHEHHS/CKApry ILIOAO MOCIyT
Kpeantroi Criiku B 1eHb HaIXODKEHHS 3ac00aMu 3B’53KY, & Ti, M0 HamilIUM B HepoGOUMit MeHb
Ta Hac, - HAcTYNMHOrO po0OYOro HHS Micis IHA HAIXOIKEHHS. Vi 3BEPHEHHS/CKapry, 1o
Hamxozate o Kpemwtaoi Cminku, KpiM 3BepHEHD OTPHMaHHX Ha €JIEKTPOHHY ajipecy,
NPHAMAIOTBCS Ta PEECTPYIOTHCS HE MMi3Hille HACTYIIHOTO JIHS, IO CIiye 3a IHEM iX HaaXOIKeHHS
13 3a3HAYEHHSM JIaTH HAAXOIKEHHS Ta HOMeEPY BXIJTHOI KOPECIIOHIEHIIIT,

o Binnosine Ha 3BepHenns/ckapry momo nocnyr Kpenurnoi Criinkn opopmiserses a
odimitinomy Omanky Kpemuraoi Crinku ACPXKABHOIO MOBOIO, 3 YpaxXyBaHHAM BHMOI 3aKOHy
Yepainu «[lpo 3abesneuenus (ynxiioHyBanHs ykpalHCBKOI MOBH sK AepskaBHOI». Bimmosine 3a
PESyIIbTaTaMH POy 3BEPHCHHs/CKapry mono nociayr Kpemurroi Crinku, OTPUMaHOTO iHIIOO
MOBOIO, HIXK JIep)KaBHA, MOXKE HajlaBaTHCs (KpiM JepXKaBHOI MOBH) 1HIIIOK) MOBOIO.

Binnosine 3a pesynsratamu posrisay 3BEPHEHHsI/CKapru moao nocayr Kpemuraoi Crinku
HanacTbes 3a mignucoM Kepisauka Kpemutroi Crinky a6o YHIOBHOBa)KeHOI Ha Te ocobu. Kpenurna
Cninka Haxcuiae BigNmoBias Ha 3BEPHEHHs1/CKapry mono nociyr Kpemuraoi Crinkm Ha €JIEKTPOHHY
200 noWTOBY ajpecy ocobi, ska moana TaKe/TaKy 3BepHEHHs/CKapry.

5.8. SIKumio 3BepHeHHs/CKapra HaJiHIITH B IHCHMOBIH nameposiii ¢opmi TO BiAMOBiIE
HANpaBIAETHCA Ha IOMITOBY ajpecy (IpocTuM JmcroMm). SIKimo 3BEpHEHHs/CKapra Hamiinuio B
NHCBEMOBIH eTeKTpoHHIH (Gopmi, i 3assHuK He IPOCUTH B 3BEPHEHHI HAIPABUTH BiIOBijb Ha
HOWTOBY anpecy - odinifiHa BiAMOBIAL HANPABIAETBCA Y BHIISI CKAHKOMIHN Ha HOro €IIEKTPOHHY
ampecy.

Konii (opurinamm) Binmosineit 36epiratoTscs B mamkax BHXiHOI Kopecnonaenii. OcranuiM
AHEM CTPOKY PO3IUIALY 3BEPHEHHS/CKAaprd IIONO MOCIYT CIIOXHBYOTO KpEIMTy € NepIudii JeHb
micis HepoOOYOoro, SKIO OCTaHHIN JeHb CTPOKY PO3IJIsiy NPHIANAE HA BHUXiJHHUIL, CBATKOBHH,
IHIIHH HepoOOuHii 1eHb.

39 Po3risn 3BepHeHb Ta CTPOKM HamaHHs BimmOBiNI Ha 3BepHEHHs 0ci0, Aki He €
rpoMangHaMH YKpaiHM i 3aKOHHO nepeOyBaroTh Ha ii TEPUTOPIi, POITISAAIOTECA B TOMY caMoMy
HOpAIKY, INO H 3BEpPHEHHS TpOMaisSH YKpaiHH, SIKIIO iHIIe He nependadeHo MiKHAPOJHUMH
JOrOBOPaMH,

5.10. VY 3BepHeHHi, 110 HAXXOIUTH 10 Kpemurnoi cinku, mae 6yTn 3a3HaueHo:

1) mpizBuine, iM'a, 10 6aTEKOBI 3a8BHHUKA;

~ 2) wmicie mpoxuBaHHA (ampeca s JHCTYBAaHHA, SKIIO BOHa He 30iraeTscs 3 MicIeM
NPOXHBAHHA);

3) cyTh MOPYIIEHOr0 MUTAaHHSA, 3ayBaXKeHH, IIPOIIO3UILT, 3aBH M CKAaprH, IPOXAHHS UM

BHMOTH;



4) eNeKTpOHHA IOIITOBA aj|peca, Ha Ky 0Co0i HAJCHIAETHCS BiAMOBib, BiTOMOCTI PO iHIIi
3aco0H 3B'I3KYy 3 HEKW (Ui 3BEpHEHHS, SKE HaJCHIAcThCH Ha CICKTPOHHY mowmTy (e-mail)
KpeautHoi CriJIky, Ta €JIeKTPOHHOTO 3BEPHEHHS).

Pimenns, npuitHaTe mix yac po3riisay 3BepHEHHS, TOBHHHE OyTH MOTHBOBaHHMM, BiZIOBiTaTH
BHMOTaM 3aKOHO/IaBCTBA YKpaiHH.

5.11.  Kpeaurna Cnijika He po3risiac:

1) 3BepHEeHHA, 0)OPMIIEHHS SKOTO HE BiANOBifae BUMOTaM CTATTi 5 3aKOHy Ta Take, sKe He
MICTHT JaHHX, HEOOXiIHHX JUIA UPUHHATTA O6GIPYHTOBAHHX pimens. Take 3BepHeHHS
HOBEPTAETHCA 3a4BHHKY 3 BiANOBI/IHUMH PO3'ICHEHHSMH B CTPOKH, BU3HAYCH] 3aKOHOM;

2) 3BepHeHHs 03 3a3HAYEHHsS MiCIl MPOKUBAHHS, HE IMiANHCAHE aBTOpPOM (aBTOpamu), 3
FHOTO HEMOXUIMBO BCTAHOBHTH aBTOPCTBO. Take 3BepHEHHS BBAXKACTHCS aHOHIMHHM,

3) MOBTOpPHE 3BEPHEHHs Bill OMHOrO H TOrO CaMoro rpoMaisHUHA 3 OJHOIO i TOTO CAMOIo
MHTAHHA, SKIIO [EPIIE 3BePHEHHS BUPILIEHO 110 CYTi;

4) cxapry Ha DIlCHHS, 10 OCKapKyBaJIOCs, IOJaHy 3 MOPYIIEHHSIM CTPOKIB, BU3HAYEHHX y
crarti 17 3akoHy.

5.12.  BinmoBa B 3a/10BOJIEHHi BHMOT, BHKJIAJEHHX y 3BEPHEHHI, JOBOJUTHCA 1O BiroMa
0co0m, sKa HOro nojama, y NHChMOBiH (opMi 3 MOCHIAHHAM Ha 3aKOHOIABCTBO VYkpainu i
SHEIAICHHAM MOTHBIB BiJIMOBH, @ TaKOX i3 PO3'SCHCHHSM TMOPSIKY OCKAp)KEHHS IIPUAHSATOTO
pimenng. Ocoba, ska mozxae (mojana) 3BepHEHHS, 0 MIiCTHTH HEHOPMATHBHY JIEKCHKY, ITOTPO3H,
Haxzen 1 00pasy, IUCKPEIUTALIIO KEPIBHUIITBA Ta [TOCAT0OBHX 0Ci6 Kpenutnoi Crinku, 3akiuky 1o
PO3NATIOBAHHS HAlllOHATBHOI, PacoBOi, peliriiHOT BopoXkHedi Ta iHIIuX i, HOIIEPEIKAETLCS TIPO
BLINOBLIANBHICTS, NepebaueHy 3aKOHOAABCTBOM YKpaiHH, 3a M0/@HHS TAKOro 3BEPHEHHS.

6. ®@opmyBaHHs cripaB 3a 3BepHenHavMu Kiienrtis

6.1. 3Bepuenss Kuientis micns ix BHpilieHHs 3 yciMa JOKyMEHTaMH o0 ix pO3TIIsny i
SHDIIICHHS, NOLITOBHM KOHBEPTOM (y pasi HAsBHOCTI), KOWI€IO 3alMTy, KOIIEK BimmOBimi Ta
IEIIHME JOKYMEHTaMH 30epiraroThes y BiAmoBinansnoi ocobu mo po6ori 3 Kiientamu.

¥ pasi OTpUMaHHs MOBTOPHOTIO 3BEPHEHHS a0 J10/IaTKOBHX JOKYMEHTIB BOHH Hi/IIMBAIOTHCS
JI0 BHIIE3a3HAYCHUX JIOKYMEHTIB 3asBHHKA.

6.2. Crpox 30epiranHs CrnpaB BH3HAYAE€THCS BiIIOBIIHHMHU BHYTPIIIHIMH JIOKYMEHTaMH
Kpemurroi Crinku. [licns 3aKkiHYeHHS BCTaHOBIEHHX CTPOKIB 36epiranus 3BepHeHHA KitieHTiB Ta
JOKYMEHTH 100 X PO3IVIAAY IMiULITaloTh 3HUIIEHHIO Y MOPS/IKY, BCTAHOBICHOMY KpenmTHOmO
Cninkoro.

7. KoHTpoJib Ta BiANOBiAaAbHICTE

7.1. 3BepHeHHs/cKapra PO3ITLIIAETECS Td BUPIIIYETHCS B CTPOK HE GiibIe OJHOTO Micss i3
a4 HanxopKeHHs 1o Kpenutnoi Crinky, a Te 110 He moTpe6ye JOAATKOBHX BUBYEHHS i HepeBipKH,
- He Mi3Hime HiX 15 1HiB 3 1H4 foro Hagxomkenus. CTPOK posrisiay 3BEPHEHHS/CKapri MoxKe OyTH
MPOIOBKCHUH (3 MOBIIOMJIEHHAM IIpo e 0cobi, sKa Horo mojana), SIKIIO s BUPILIICHHSA
NOPYIICHUX IUTAHE MOTPIGHO NPOBECTH NETANBHY ITepeBipKy iH(popMartii, BUKageHol y 3BEpHEHHI.

T2, Bei yyacHuKH Tpolecy y Mexax CBOEi KOMITETEHIIiT HeCyTh BiAIOBiIaNBHICTD 3a:

- HCHAJaHHJ BIANOBIZI Ha NMUCbMOBe 3BepHenHs KitieHTa;

- HECBO€YAacCHEe HaJaHHs BiANOBiNi HAa NHCEMOBE 3BepHeHHs KiienTa;

- HeHallexHe 30epiraHHs MHCEMOBHX 3BepHeHb KITieHTiB;

- OJIHOOCIOHE NPHHHATTA PillleHb OO 3MIHH YMOB KPEUTHHX JOTOBOPIB, BHECEHHS 3MiH
70 BHYTPIIIHIX IIOJIOKEHb, SIKi MiTATalOTh KOJNErialbHOMY PO3IVIANY i 3aTBEpIKEHHIO T4 iHIi
PILIHHS, IO BIXHOCATBCS 0 KomnereHuii Kpexutnux komitetiB KpexurHoi Crrimky.

- 32 PO3roJIOIIeHHS KOHpineHuiHOI Ta komepuiiinoi indopmanii Kpemurnoi Crinkw, a
T2KO0X 32 posrooureHHs iHpopmanii mono Krientis (dinancorux onepaniit Knienris), mo crana
B1710Ma B TIpoIieci iX oGcayropyBanus



7.3. KoHTpomb 3a JOTPHMAHHS TEPMiHIB TIpH pPO3MJIsii 3BEPHEHb NOKIANACTLCS HA
xepiBHUKa KpemurHoi Crinky.

8. 3akarouni nogoxkeHHs

8.1. Ileit Ilopsnox HabyBae YMHHOCTI 3 MOMEHTY HOTO 3aTBepIUKEHHS YIOBHOBKEHOO
ocoBoro Kpenutnoi Crrinky.
8.2. 3minu Ta nomoBHeHHS 10 ITopsAKy BHOCSTBCS MUISXOM sarBepkeHHs llopsinky B
HOBIH peJIaKIlii.
8.3. 'V pasi 3MiHM 3aKOHOJABCTBA, IIe PETYIIIOE TUTAHHS 3BepHeHHs KiienTis, HOPMH LIBOTO
{OP=IKY 3aCTOCOBYHOTBCS B YaCTHHI, IO HE CYMEPEYaTh TAKMM 3MiHaM.
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